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A Word from 
David Edwards

We know our clients are very busy people. That’s 
why we appreciate that a third of our clients took 
the time to respond to our January survey – our 
opportunity to understand how clients feel about 
Heron’s service levels and performance, and to 
discover areas for improvement.

We are proud of the results and are delighted to 
share them with you. Our clients know that we 
love feedback, so reach out to us at any time if 
you have any questions, comments or concerns.

This brief report presents the survey questions 
broken down into separate topics. We include 

a numerical score and distribution of each 
question along with our comments.

We look forward to continuing our work with 
you throughout the year.  

David Edwards
President

Thank you to Heron Wealth clients
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One of the best indicators of trust and satisfied clients is referrals.

We are grateful for your continued confidence in our advice!

Key Take-Aways

Overall Satisfaction
94% of clients surveyed were satisfied 

or very satisfied with our services.

Clients Happy To Refer
86% of clients surveyed agreed with the 

following statement: “I would recommend 
the services of my financial advisor to my 

family, friends or colleagues”. 

Trust
94% of clients surveyed felt that we are a 

trustworthy wealth management firm.

Clients Who Have Referred 
(Last 12 Months)

51% of clients surveyed have referred the 
Heron Wealth team to their friends and 

family when the opportunity came up in 
the last 12 months.

94%

86%

94%

51%
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Client Interaction

Understanding Your Financial Goals
91% of clients surveyed felt that our wealth advisors understand their 
financial goals for the future. 

86% of clients surveyed felt confident that the financial plan they have in 
place will allow them to reach their personal goals.

83% of clients agreed their advisor took a proactive approach to 
managing their investments, but also added value above and beyond 
investment performance.

We will continue to actively engage in dialogue with our clients about 
financial planning, investment strategy, estate planning and tax eff iciency. 
Never hold back from asking questions about your investments or 
financial plan. Always let us know about changes in your circumstances 
so that we can continue to give you the best possible advice.

“As a successful executive, business owner or rising professional you have unlimited 
access to information about financial planning and investment management. It is 
our job to guide you to the choices that matter most.” 

David Edwards
President

91%

86%

83%

89%

Problem Solving
89% of clients surveyed stated that they were satisfied or highly satisfied 
with how problems were solved by the Heron Wealth team. 

We will continue to make sure that we reach out to you proactively and 
also respond to your emails and phone calls promptly.

91% of clients surveyed felt that our wealth advisors understand their 

86% of clients surveyed felt confident that the financial plan they have in 

83% of clients agreed their advisor took a proactive approach to 

89% of clients surveyed stated that they were satisfied or highly satisfied 
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Meeting Frequency

77% of clients surveyed were satisfied or highly satisfied with the frequency 
of client meetings. 

We learned that most clients would like to have 1 to 2 meetings per year, with at least one in person 
meeting and one meeting by phone or Skype, given that most clients have busy personal and 
professional lives.

We received a couple of responses that indicated a need to meet more often than once or twice a 
year. If you feel that way, please reach out to us and let us know (our survey was anonymous, so we 
don’t know who gave us this feedback).

Advisor Service

Problems I encounter are resolved quickly. 

My calls and emails are returned promptly.

My financial advisor understands my financial 
goals for the future.

I am confident that the financial plan I have in 
place will allow me to reach my financial goals.

The monthly client reports and statements I 
receive are valuable.

The emailed commentaries and bulletins I 
receive are valuable.

My advisor adds value above and beyond 
investment performance.

My advisor takes a proactive approach to 
managing my investments.

I have a strong personal relationship with  
my advisor, he or she cares about more than  
my investments.
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Communication And Education

How Our Clients Want To Hear From Us

It’s always helpful to know how our clients like to communicate with us. The data shows us that 
clients find email newsletters and in-person meetings most helpful. We scored lower than we 
expected on the utility of guidebooks, videos and blog postings on our website. This could be 
because we need to communicate better about the resources on our site. Visit HeronWealth.com/ 
investment-guides-library/ to learn more.

80

51
40 40

29 29

14 11

Email Newsletter

Investment
Advice

What Method of Communication Did You Find Most Helpful?

What Topics Would You Like To Learn More About?

In Person Meeting

Tax Planning

Webinars

Family Wealth
Counseling

Blog on Website

Financial
Planning

Estate
Planning

Retirement
Planning

Videos

Child’s 
Education 

Saving

23

49

9 9

Educational Topics

As we are expanding our educational outreach this year, we wanted to get a good sense of what our 
clients actually want to read about. We received clear answers.



Heron Wealth | 2018 Client Satisfaction Survey 7

About Heron Wealth

Heron Wealth is a New York City-based, independent wealth advisory 
firm that provides financial planning, investment advice and estate 
planning services to families living in the United States, Europe and 
Latin America. Founded by President David Edwards in 1996, Heron 
Wealth currently manages $373 million in client assets. 

How We Work With You

As a successful executive, business owner or rising professional, you have unlimited access to 
information about financial planning and investment management. How do you choose from so 
many alternatives?

Our experienced wealth advisors guide you to the options that matter most to you and your 
family. We counsel you on saving for a major purchase like a home, budgeting for your children’s 
education or planning for retirement. In managing your investment accounts, we balance 
investment risk with long-term returns and tax-efficiency.

Good decisions come from good data. When we start working with you, we capture every element 
of your financial life in our secure financial planning app, which is readily accessible from your 
desktop, tablet and smartphone. We show you how saving and investing today will benefit you and 
your family tomorrow.

Learn more at HeronWealth.com



HERON WEALTH 
205 East 42nd Street
20th Floor 
New York, NY  10017 

HeronWealth.com 
Toll Free: (800) 99-HERON
Tel: (347) 580-5280

DAVID EDWARDS, President 
Direct: (347) 580-5281
DavidEdwards@HeronWealth.com

If you would like to learn more about how our 
expertise helps you choose best options, call: 


