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INTERVIEWER (IN): Place a credit freeze, request fraud alerts and sign up for the 
independent credit monitoring. Those are several of the options that you'll have if you 
are one of the 143 million people affected by the Equifax security breach. For a closer 
look, we are joined live on the KCBS Ring Central Newsline by David Edwards, 
President and Wealth Advisor for Heron Wealth.  
 
Mr. Edwards, thanks for joining us. It seems, at least on the surface, the one big 
message we need to take-a-way is we need to be proactive. No one is going to take 
care of us, we need to jump in and do something. Is that right? 
 
Dave Edwards (DE): That is absolutely the case. I know, personally, I've been 
wavering about doing a credit freeze for myself for about a year now and this weekend I 
just did it. I called all three services using their phone number. In my case, it took about 
five minutes per call, although I've heard from my clients that it's taking longer or they've 
changed the process. There is some friction, but it can be done. 
 
IN: Let's go back and talk about this credit freeze. So, what it does is basically prevent 
anyone from opening any credit in your name without you unfreezing your credit file. It 
also costs, at least here in California, up to $10 to do this.  
 
DE: The initial freeze is free. To unfreeze it you might have to pay $3, $5, $10 
depending. 
 
IN: Laughs....Okay, well when I looked on Equifax yesterday it referred to a $10 fee to 
place the original freeze, but how does this work going forward, if I'm applying for a 
credit card or a loan? How big of a hassle is it going to be for me to unlock it and make 
sure that things don't get screwed up? 
 
DE: Sure, so different people have different needs. Many of my clients are older than 
50. They already have a mortgage, they pay cash for their cars, they don't need credit 
cards anymore. So for them, freezing is a no brainer. Certainly, for senior citizens 
freezing is a no brainer. If you are 25-45 years old and you are applying for a new job 
and your new employer wants to run a credit check, that is going to be a problem for 
you. You move to a new city and need to get a lease and the landlord wants to run a 
credit check, that's going to be a problem. If you need a new car loan, as well. So, if you 
find that you're in the situation of needing access to your credit report more than, let's 



say, three times a year, then you are probably better off doing credit monitoring and 
paying for that service. If you don't have any reason to take out credit in the next two 
years, then just do the credit freeze. 
 
IN: How complicated is it to undo the credit freeze once you've put it into place? 
 
DE: In each case, each service will send you by mail, not by the Internet, but by mail a 
packet with a pin number and process to unfreeze. You want to take that packet and put 
it in a safe place so that when the time comes, you can actually find it. 
 
IN: Laughs, it's like where is my password. What about the credit monitoring approach 
where you sign up for these things and supposedly they’ll keep you posted, but how fast 
will they do that? How real is the information? How likely is that trying to catch 
somebody trying to pose as you? 
 
DE: Right. So, a lot of information flying back and forth over the weekend from my 
clients and from other journalists about what is credit monitoring and where should you 
go for it? So, for example Experian offered a year of free credit monitoring and then they 
would charge you $16 bucks a month thereafter. You go, wait a minute, you’re the guys 
that just gave away my information. I'm not getting any credit monitoring from you. So, if 
you are going to do the credit monitoring route, and I did it a couple of years ago when 
one of my vendors was hacked and my name, user ID, password, email address, AmEx 
number were all hacked. You go to Identity Guard, Life Lock, or MyFico.com. Those are 
consumer-oriented businesses that are in the business of protecting your credit and 
what you'll find is a variety of options. For example, if there is a large transaction 
amount over $1,000 dollars or an account pops up that you were not expecting or a new 
credit card or whatever you'll get those notifications. I would not rely on credit bureaus 
for credit monitoring because you're not their customer. Banks, credit cards and auto 
lenders are their customers. 
 
IN: David Edwards, thanks for your time this morning. Mr. Edwards is the President and 
Wealth Advisor for Heron Wealth.  
 
 
 
 
 
 
 
 


